
MINUTES OF THE CITY OF BURLINGTON  

CITY COUNCIL WORK SESSION 

November 30, 2009 

 

 

 The City Council of the City of Burlington held a regularly 

scheduled work session at the John Robert Kernodle Senior Activity 

Center, 1535 South Mebane Street, Burlington, N.C., on November 30, 

2009, at 7 p.m.  

 

     Councilmembers present:  Mayor Wall, Mayor Pro Tem Huffman,  

Councilmember Butler; Councilmembers-elect Celo Faucette and 

Stephen M. Ross  

 

     Councilmembers absent:  None 

 

     Harold Owen, City Manager, present 

 

 Robert M. Ward, City Attorney, present 

 

     Jondeen D. Terry, City Clerk, present 

 

 Other Staff Present:  Bob Harkrader, Mike Nunn, Bob Patterson, 

Linda Hollifield, Peggy Reece, Frank Hope, Nolan Kirkman and John Nixon    

 

     Others Present:  Members of Elon University staff, Richard Parker, 

Dennis Williams and Patrick Harmon. 

 

 Media Present:  Michael Abernethy, Times-News; Tomas Murawski, 

Alamance News  

  

A) Elon BioBus Service  
 

Planning and Economic Development Director Bob Harkrader introduced 

staff from the Elon University Downtown/East Burlington BioBus Pilot 

Program as follows:  Brian O’Shea, Assistant to the Vice President 

for Student Life; Mary Morrison, Director of the Kernodle Center for         

Service Learning; Tammy Cobb, Assistant Director of Community 

Partnerships; Keith Dimont, Supervisor, Automotive Services; and 

Eric Townsend, Director of Elon University News Bureau.  Mr. 

Harkrader said that Elon had approached City staff concerning an 

initiative which would run bus service to East Burlington and 

downtown Burlington.  He explained the pilot project would be an 

extension of what Elon was doing with its students.  

 

Ms. Morrison stated the program had been submitted to Elon President 

Leo Lambert and that he had given the green light.  Ms. Morrison 

pointed out that the Center for Service Learning often heard from 

students that they would like to volunteer in Burlington but that 

transportation was a problem.  Ms. Morrison emphasized that it         
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is a proposal, a pilot project.  The project will be launched             

in February 2010 and run through May 2010.  In May 2010, the project 

will be assessed to determine if it works, how effective it is and 

if it will continue.   

 

Mr. O’Shea said the first shuttle started in 2000 in an attempt to 

improve air quality and reduce traffic in and around Elon University 

and the Town of Elon.  In 2005 students living within an approximate 

half-mile from campus were restricted from parking on campus between 

8 AM and 5 PM daily.  The change encouraged shuttle ridership.  He 

said over the past four years, three additional lines have been 

added.  He said Elon had committed to sustainability in 

transportation in the following ways:   

 

• The Elon Zipcar program began in fall 2007 with two vehicles.  

The vehicles were available for use like a rental car by anyone 

registered with the company for $8 per hour or $66 per day. 

• Through Campus Recreation students may rent bicycles for $25 per 

semester 

• Over the last three years, Elon has begun to replace traditional 

gas vehicles with hybrid, electric and bio-diesel vehicles 

wherever possible. 

 

Mr. O’Shea said that $1 million was awarded in fall 2007 and was 

administered through Piedmont Area Regional Transportation (PART).  

The federal grant funded 90% of capital projects related to the 

public transportation system.  He said that Elon University paid 10% 

of all capital expenses as well as 100% of all operations, including 

labor, fuel and vehicle maintenance. 

 

Mr. O’Shea said the grant changed the way transportation in and 

around Elon University and the Town of Elon in the following ways: 

 

• Prior to the grant, Elon ran one shuttle line. It now runs four. 

• The system is entirely free to ride and open to any member of the 

university, town or general public. 

• All current students at Elon University have always had a 

transportation system.  Students are now much more accustomed to 

riding the system instead of driving. 

 

Mr. O’Shea reviewed the current routes and ridership stating that 

the four lines transported over 32,000 people from August 2008 

through May 2009.   

 

Ms. Cobb stated the purposes of the pilot program were to make it 

easier for students, faculty and staff to perform community service,      

to reduce the use of carbon-based fuels, to increase the opportunity 

for consistent service engagement and to support and enhance campus-

community partnerships. 
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Ms. Cobb distributed a map that reflected the proposed Spring 2010 

pilot routes and stops in Burlington.  She said the schedule would 

be from 2:30 PM through 5:30 PM Monday through Thursday on the hour.   

 

Ms. Morrison reiterated that the project is a proposal and that 

members welcomed feedback regarding the routes.  Ms. Morrison was 

interested in talking with Council on how it would like to be 

involved.  She said the university could use assistance with more 

street lights and how to best mark the stops.  Members also need to 

know how to handle safety and emergency situations.  She said that 

in the spring they would be trying to find additional funding.  She 

stated Elon’s staff welcomes want advice and support on how to keep 

the program going.   

 

City Manager Owen stated this the program was on a concise timeframe 

and that Council needed to discuss its thoughts on this project.  He 

said there needs to be discussions about safety with the Police 

Department because it will be a public route and that protocols 

should be established.   

 

Ms. Morrison requested street lights near Social Services and 

Positive Attitude Youth Center.  She said that the Piedmont Area 

Regional Transportation (PART) had volunteered special training for 

bus drivers.    

 

There was discussion about the bus routes including trips to and 

from east Burlington to Alamance Regional Hospital.  It was pointed 

out that the routes are for a different purpose, and the buses will 

be running from 2:30 PM to 5:30 PM only.  The hospital is not 

involved in this pilot project.     

 

Mr. O’Shea said that part of the post assessment will be to 

determine where people should be going.    

 

The consensus from Council was that Elon should move forward with 

the project.  Mr. Owen said Nolan Kirkman would be contacted 

concerning lighting and signage.  

 

 

B) City Council and Work Session Meeting 2010 Schedule  
 

Council decided on the following 2010 schedule: 
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City Council Meetings 

 

 January 5   July 6 

January 19   July 20 

February 2  August 4 (changed to Wednesday)    

February 16   August 17 

March 2   September 7 

March 16   September 21 

April 6   October 5 

April 20   October 19 

May 4   November 2 

May 18   November 16 

June 1   December 7 

June 15   December 21 

 

 

Work Session Meetings 

 

January 4  

February 1 

March 1  

April 5 

May 3 

June 14 

July 19 

August 2 

September 20 

October 4 

November 1 

December 20 

 

 

 

 

C) Police Club Annexation  
 

Planning and Economic Development Director Bob Harkrader said that a 

voluntary annexation had been requested for property at the end of 

Elmira Street off Burch Bridge Road where the Burlington Police Club 

is located.  He said the property currently has water but does not 

have sewer and that there was no immediate need for sewer service. 

 

Consensus was to move forward with the annexation.   

 

D)Communication Efforts 

 

  Public Information Officer John Nixon reviewed the City’s efforts to   

  improve communications with citizens.  Listed below are some of the  

  steps that are being taken:  
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• Respond to Public Information Inquiries 

• Walk In, Phone, E-mail, Web 2.0, Website 

• Web 2.0 Management 

• Communication/Marketing Plans 

• Media Relations 

• Publications (Print and Electronic) 

• Writing/Editing 

• Record Meetings for Rebroadcast, Webstream, and Legal Copies 

• Electronic/New Media 

• Web 2.0 

• Facebook 

• Twitter 

• YouTube 

• Website, other Technologies such as webstreaming, e-newsletters, 

etc. 

• Traditional – print, radio television, in person 

• Web 2.0 - The term "Web 2.0" is commonly associated with web 

applications which facilitate interactive information sharing, 

interoperability, user-centered design and collaboration on the 

World Wide Web. 

• News/Announcements 

• Links to Stories About the City 

• Information on Closings/Openings 

• Photo/Videos of City Events 

• Links to YouTube Videos (Police, Rec.) 

• Twitter Feed 

• RSS Feeds 

• Increase Presence via Additional Posting 

• Increased Dialogue 

• Allow Open Comments 

• Increases Government Accessibility  

• Facebook Policy in Place to Address Inappropriate Comments  

• City Partners with Chamber of Commerce for Economic Development 

• City Website Provides Basic Business Information and Link to 

Chamber for Additional Information 

 

  Mr. Nixon pointed out the benefits of updating the City’s website.  

 

Mayor Wall said it may be money well spent to make the website more 

user friendly.  He said to investigate cost to update.   

 

Councilmember Faucette suggested adding more information about the 

City.   
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Councilmember Ross said the communications effort had come a long   

way.  He said he was amazed at the number of hits.     

 

 

E)Snow Removal and Ice Control Policy 

 

Public Works Director Nolan Kirkman said keeping streets clear in    

inclement weather was a team effort among Public Works, Water and 

Sewer Pipe Maintenance and Cemetery and Grounds.  He reviewed the 

Snow Removal Plan as follows: 

 

Goal/Intent 

• Provide uniform guidelines of priorities and procedures in 

order to provide timely, efficient and cost effective snow 

removal and ice control on roadways. 

 

Priority  

• Thoroughfares (few NCDOT streets – O’Neal/Rockwood, S. Mebane, 

West Front)  

• Secondary streets 

• Downtown streets (large accumulations may require windrowing 

and removal) Downtown parking lots  

• Public buildings (parking lots, sidewalks) Remaining 

residential streets (priority based on sanitation collection 

schedule)  

 

• Anti-icing - Brine  

 

• De-icing – Salt 

 

Removal – Plowing 

• 11 plow trucks, two motor graders 

• Begin plowing after 1” or more, depending on storm dynamics 

 

 

F)Council Appointees to Committees  

 

Mayor Wall made the following 2010 appointments: 

 

• Piedmont Triad Council of Governments (COG) – Meets February, 

April, June, August, October and December, 3rd Wednesday, 

Greensboro Coliseum, Special Events Center, Meeting Room #2, Noon 

(lunch included).   

 

OWEN & WALL 
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• Piedmont Authority for Regional Transportation (PART) – Monthly, 

second Wednesday @ 8:30 AM. PART’s enabling legislation states 

member may be the mayor or a designee of the City Council.  

(Mayors of other large cities attend this meeting.)   

 

 WALL 

 

• North Carolina Metropolitan Coalition 

     Anti-Gang Mayoral Workgroup 
 

                               WALL 

 

• Mayors’ Committee for Persons with Disabilities – Monthly, third 

Thursday, Kernodle Senior Center at noon.  Lunch is not provided.  

No meeting December 2009. 

 

WALL 

        

• Transportation Advisory Committee (TAC) – Quarterly, third 

Tuesday at 5:00 PM, Municipal Building (City Council appoints two 

members in January for a one-year term) (dinner included).   

 

HUFFMAN & BUTLER 

     

• Animal Task Force – Meets as needed. 

      

  ROSS & FAUCETTE 

 

• OE Enterprises, Inc. (formerly Vocational Trades of Alamance) 

Business Advisory Committee, meets quarterly.  Several mayors 

from Alamance County municipalities attend but could be another 
member of the City Council. 

•  

                            FAUCETTE 

 

• Piedmont Triad Leadership Council was formed by the Piedmont 

Triad Partnership, meets December 8, 2009, and March, June & 

September 2010. 

WALL 

 
• Downtown Corporation Board of Directors meets fourth Thursday 

every other month.  Next meeting is January 2010 from 12 to 1 PM 

at the Depot.  Lunch is provided.   

        

                            ROSS 
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• Alamance County Transportation Authority (ACTA) 

 

                        BUTLER 
 

• Alamance County Economic Development Committee (Consists of 

Chamber of Commerce leadership and public and private economic 

development investors in Alamance County).  Council has two 

appointees. Meets quarterly. 

 

                      HUFFMAN & FAUCETTE 

 

• Sister Cities meets third Friday at noon at the Chamber of 

Commerce.  Next meeting is December 11 at noon. 

 

                            ROSS 

G)Committee Reports Councilmembers 

 

Mayor Wall attended the Metropolitan Coalition meeting and 

discussed road shift issues and major corridors. 

 

Mayor Wall and Mayor Pro Tem Huffman attended the Technical 

Advisory Committee and discussed an update on federal stimulus 

money. 

 

Mayor Wall, Councilmember Butler and Manager Owen spoke to the 

Leadership Alamance group. 

 

Councilmember Butler attended the Piedmont Area Regional 

Transportation meeting and discussed audit finds. 

 

Mayor Wall attended the Piedmont Triad Council of Governments 

meeting and discussed the search process for the executive 

direction. 

 

Director of Finance and Risk Management Peggy Reece said the   

Alamance County Commissioners adopted the resolution to allocate 

$2.8 million to the City of Burlington. 

 

 

H)Questions Concerning City Council Agenda  

 

 There were no questions concerning the agenda. 
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  I) Manager Comments 

 

City Manager Owen said if additional stimulus money becomes 

available, City staff would be ready to apply for it. 

 

 

ADJOURN 

 

     The meeting was adjourned. 

 

 

 

        ________________________ 

            Jondeen D. Terry 

               City Clerk  

 


